
 

2020
ANNUAL REPORT

Take &   Make Crafts



2020 IN NUMBERS 
Library Visits

10,536
 

Items Checked Out
47,318

 

Public Computer Use
1,312

 
Library Wireless Use

2,212
 

Class Attendance
1,828

 
 

Library Cardholders
3,317

 Library Website Visits
30,107

 
Digital Checkouts

12,977
 

Print Materials
37,472

 
 Magazines and

Newspapers
90

 Children's Books
17,048

 Audio Books
3,425

 
DVDs
3,505

 
eMaterials

10,480
 

In 2020, Williamson
ranks 7th out of 42

libraries in material
check outs in the

Pioneer Library System 
 



2020 Operating
Receipts 

 
$438,096

Public Funds
 

$9,419.87
PILOT Monies

 
$2,101.00

System Grants
 

$6135.28
(Library fines and

fees, interest, 
non-profit revenue)

 
$10,000

Bequest from the
Miriam Cole Trust

 
$1,592.80

Donations
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2020 Expenses
 

$225,328
Wages for Personnel

 

$106,218
Benefits

(Worker's Comp, Social
Security, NYS Retirement,

Medicare, Health Insurance,
Disability etc.)

 
$40,408

Library Materials
 

$27,325
Operations and

Maintenance
 

$36,069
Miscellaneous

(Phone,Internet,Office
supplies,Technology,
Equipment,Postage)

 
$9,721

Contract with
 Pioneer Library System

 

$4,664
Capital Expenditures from

2020 Funds 
 
 
 
 
 
 
 
 
 
 

2020 Board of Trustees
 

Board Officers:
 

Michael Collins
President

 
Nancy Orbaker
Vice President

 
Amy Prater
Secretary

 
Trustees:

Kathryn Gray
Caleb Atwater

 
Non-Board

Library Treasurer 
Jamie Corteville

 
 
 
 
 
 

2020 Library Staff 

Kimberly Iraci, Director
Michelle Byrne, Children's Specialist

Haley Shear, YA Specialist
, 

Library Clerks:
Jennifer Cantwell

Debra Hosier
Kimberly Janssen
Kristen Johnson

Sonja Niles
Marianne Miller 

Alice Sharp 
 
, 



 

2020 is synonymous with perfect vision, however the
year 2020 proved to be a difficult read. 

On March 16, 2020 the Board of Trustees motioned
the Library would close due to the State of
Emergency and Public Health Threat of COVID 19. 

No materials would be due during the closure. Staff
would be available remotely to answer questions
and to help with digital collection access. The Board
motioned to redirect and increase funding to the
Library's digital collections, with the expectation the
Library would close for two weeks. 

We did not return to the physical library until
June 15, 2020. We returned to a Library and its
Services greatly changed by COVID. Quarantining of
materials, hourly cleaning of high touch surfaces,
reduced capacity, social distancing, masks, screening
questions, staff temperature checks, and
polycarbonate barriers became part of our safety
routine.   

Curbside pick up, Take and Make craft kits, Zoom
programming, online Summer Reading, weekly
YouTube story times, and remote library card
registration became new services.

2020 was difficult, however the above services
improved access to those not physically able to visit
the Library.  Many of these services will remain when
we safely return to in person programming.  2020
has shaped the vision of Library Services.  Going
forward the Library will be available from home,
curbside, or in person.

PIVOT
 

NY on Pause
 

Remote
Learning

Work
 

Zoom
 Meetings

 
Masks

 
PPE

 
Social

Distancing
 

Digital
Collections

 
Hand

Sanitizer
 

Remote
Library

Card
Registration

 
Resilience

 
 
 
 
 
 
 

DIRECTOR'S 
REFLECTION ON  2020

Kimberly Iraci


